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Remove air freshening filter from back of 
larger filter (some units)

Filter Tab
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Firm and solid—the location will not vibrate

ong enough to support the weight of the 
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12cm (4.72in)

або більше

2.3m (90.55in) або більше
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15cm (5.9in) або більше
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Near flammable items such as curtains or 
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Secure the mounting plate to the wall with
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the indoor unit.
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SWING
SWING
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ECO
Press this button under COOL Mode to enter the energy efficient mode.

(For model of RG51A(2)/E, RG51A(2)/EU1, RG51A(2)/CE, RG51A10(2)/E,

RG51Y7(2)/E)

Note: .

.

SHORT CUT
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Displays  temperature, operation feature and 

Error codes: 

fresh  defrost   run  timer

Power Cable (Some Units)

Remote Control Remote Control 

Holder(Some Units)
Louver

Front Panel

Display window(A) Display window(D)Display window(B)

fresh  defrost   run  timer

Display window(C)

“       ”   for 3 seconds when:

• FRESH. SWING, TURBO, ECO or SILENCE

“         ”   when Fresh feature is activated(some units)

“       ”   for 3 seconds when:

• TIMER OFF is set

• FRESH, SWING, TURBO, or SILENCE feature is turned off

“       ”   when defrosting(cooling & heating units)

“           ” when defrost feature is activated.

Display Code 

Meanings

“      ”    

fresh  defrost   run  timer

“       ”    when the unit is on.

“         ” when TIMER is set.

fresh 

defrost

run

timer   

“        ”   when Wireless Control feature is activated(some units)

“       ”   when 8 C heating feature is turned on(some units)

“       ”   when Active Clean feature is turned on (For Inverter split type), when 

              unit is self-cleaning (For Fixed-speed type)

• TIMER ON is set (if the unit is OFF,       remains on when TIMER ON is set )“ ”  
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•

•
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•

Set 
temperature 1hr 1hr

Keep

running

SLEEP Operation

Saving energy during sleep

Heat mode( -1 C/2 F) per hour
for the first two hours

Cool mode(+1 C/2 F) per hour
for the first two hours

situation.    
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Remove air freshening filter from back of 
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Select Installation Location Attach Mounting PlateDetermine Wall Hole Position 

1 2 3

Drill Wall Hole

4

12cm

 (4.75in)

2.3m (90.55in) 

12cm 

(4.75in)

15cm (5.9in) 

Mount Indoor Unit

STEP 8

Wrap Piping and Cable
(not applicable for some locations in North America ) 

Connect Piping

Prepare Drain Hose

      Connect Wiring
(not applicable for some 
locations in North America ) 

4 5 6

7 8

9
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Wall Mounting Plate

Power Cable (Some Units) 

Refrigerant Piping

Signal Cable

Remote Controller 

Drainage Pipe

Louver

Remote controller Holder
(Some Units)

Functional Filter (On Back of 
Main Filter - Some Units)

Front Panel

Outdoor Unit Power Cable
(Some Units)

1

2

3

4

5

6

7

8

9

10

11

（1） （2）

1

2
3

4

6

7

8

9 10

11

 Air-break switch

3

1

2

4

5
6

7

8

11

5
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Correct orientation of Mounting Plate

Φ

Indoor unit 

Indoor unit 
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W
Indoor Outdoor

Correct orientation of Mounting Plate

Φ

Type A Type B

Indoor unit 

Indoor unit 

Indoor unit 
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Correct orientation of Mounting Plate
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Determine the location of the wall hole based 

W

For the different customization requirements, the 
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Φ

Left rear wall 
hole 65mm  (2.5in)

Left rear wall 
hole 65mm  (2.5in)

Left rear wall 
hole 65mm  (2.5in)

Left rear wall hole 
90mm  (3.54in)

Right rear wall 
hole 65mm (2.5in)

Right rear wall 
hole 65mm (2.5in)

Right rear wall 
hole 65mm (2.5in)

Right rear wall hole 
90mm (3.54in)

Indoor unit outline

Model B
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Back view

(For some units only)

Knock-out panel

NOTE:

For the units with conduit tube to connect the 

cable, remove the big plastic konck-out panel to

create a slot through which the conduit tube can 

be installed.

For the units with five-core cable, remove the 

middle small plactic knock-out panel to create 

a slot through which the cable can exit.

Use needle nose pliers if the plastic panel is too

difficult to remove by hand.
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Indoor Unit

Space behind unit

Refrigerant piping

Drain hoseSignal wire

Insulation tape
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Cover

Screw

 

Three size hole: Small, Large, Medium

Buckle        

to the diameter of the wire. 

 

 

      

G

Wire Cover 

Over 1.57in.(40mm)

Terminal block

Conduit panel

Connecting cable 

Power supply cord 

Please select the appropriate through-hole according
to the diameter of the wire.
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Compound 

gauge
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Low pressure 
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High pressure
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SET TEMPERATURE

AUTO
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HIGH

3
AUTO

COOL

DRY

HEAT

FAN

•
• 

• 

, , 





ON/OFF 
Turns the unit on or off.

MODE

SWING

Scrolls through operation 
modes as follows: 

AUTO  COOL  DRY

 

 HEAT  FAN

FAN SPEED

Selects fan speeds in the

following order: 

AUTO  LOW 

 

MED 

 HIGH

SLEEP 

Saves energy during

sleeping hours .

TURBO 

Enables unit to reach 

preset temperature in 

shortest possible time. 

TEMP 



Increases temperate in 

1°C (1°F) increments. 

Max. temperature is 

30°C (86°F).

NOTE: Press together    &

     buttons at the same time

for 3 seconds will alternate

the temperature display

between the °C &  °F.

TEMP 



Decreases temperate in 

1°C (1°F) increments. 

Min. temperature is 

16°C (60°F).

TIMER ON 

Sets timer to turn unit 

on (see How to Use 

Basic Functions for 

instructions).

TIMER OFF  

Sets timer to turn unit 

off (see How to Use 

Basic Functions for 

instructions).

DIRECT

Use to set airflow 

direction.

ECO

Use to enter the energy

efficient mode.

CLEAN

LED DISPLAY

LOCK

Press together DIRECT & 

TIMER OFF buttons 

simultaneously for 5 seconds 

to lock the keyboard. Press 

together the two buttons for 2 

seconds to unlock the keyboard.Model: RG51A(2)/E, RG51A(2)/EU1, RG51Y7(2)/E

RG51A10(2)/E(20-28  C/68-82  F)OO

Used to start/stop the Self

Clean or Active Clean function.

(Model dependent, please refer

to the USER’S OPERATION &

INSTALLATION MANUAL).

Starts and stops the 

horizontal louver 

movement. Hold down

for 2 seconds to initiate 

vertical louver auto swing

feature(some units) .

Turns indoor unit’s LED display 

and air conditioner buzzer on 

and off (model dependent), 

which create a comfortable and 

quiet environment.  

NOTE: Please do not select

HEAT mode if the machine

you purchased is cooling 

only type. Heat mode is not

supported by the cooling

only appliance.



Sets and activates your 

favorite pre-settings

ON/OFF 

Turns the unit on or off.

MODE

SWING

Scrolls through operation 
modes as follows: 

AUTO  COOL  DRY

 

 HEAT  FAN

FAN SPEED

Selects fan speeds in the

following order: 

AUTO  LOW  MED

 

 HIGH

SLEEP 

Saves energy during

sleeping hours .

TURBO 

Enables unit to reach 

preset temperature in 

shortest possible time. 

TEMP 



Increases temperate in 

1°C (1°F) increments. 

Max. temperature is 

30°C (86°F).

NOTE: Press together     &

     buttons at the same time

for 3 seconds will alternate

the temperature display

between the °C &  °F.

TEMP 
Decreases temperate in 

1°C (1°F) increments. 

Min. temperature is 

16°C (60°F).

TIMER ON 

Sets timer to turn unit 

on (see How to Use 

Basic Functions for 

instructions).

TIMER OFF  

Sets timer to turn unit 

off (see How to Use 

Basic Functions for 

instructions).

DIRECT

Use to set airflow 

direction.

SHORT CUT

CLEAN

LED DISPLAY

Model: RG51B(2)/E, RG51B(2)/EU1,RG51Y8(2)/E

Used to start/stop the Self

Clean or Active Clean 

function(Model dependent, 

please refer to the USER’S 

OPERATION &

INSTALLATION MANUAL).

Starts and stops the 

horizontal louver 

movement. Hold down

for 2 seconds to initiate 

vertical louver auto swing

feature(some units) .

Turns indoor unit’s LED 

display and air conditioner 

buzzer on and off (model

dependent), which create

a comfortable and quiet

environment.  

LOCK

Press together DIRECT & 

TIMER OFF buttons 

simultaneously for 5 

seconds to lock the 

keyboard. Press together 

the two buttons for 2 

seconds to unlock the 

keyboard.

NOTE: Please do not select

HEAT mode if the machine

you purchased is cooling 

only type. Heat mode is not

supported by the cooling

only appliance.



Displayed when data transmitted.

Displayed when remote controller is ON.

Low speed 

NO display

Medium speed 

High speed 

Auto fan speed 

Displayed when TIMER ON time is set 

Displayed when TIMER OFF time is set 

Indicated all the current settings are 

locked 

Shows set temperature or room

temperature, or time under TIMER setting  

HIGH

MED

LOW

AUTO

COOL

DRY

HEAT

AUTO

HEAT

COOL

FAN

DRY

Mode display

Fan speed indication

FAN

HIGH

MED

LOW

Displayed when Follow Me feature is 

activated(some units)

Displayed when SLEEP feature is activated

Displayed when ECO feature is activated

(some unit)

Displayed when FRESH feature is 

activated(some units)

Displayed when TRUBO feature is activated

Horizontal louver auto swing display

Vertical louver auto swing display(some units)
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AUTO Mode

In AUTO mode, the unit will automatically select 
the COOL, FAN, or HEAT operation based on 
the set temperature. 

1. Press the MODE button to select AUTO. 

2. Set your desired temperature using the TEMP 
 or TEMP  button.

Set your desired temperature using the 

TEMP        or  TEMP       button.  

3. Press the ON/OFF button to start the unit.  

Press the ON/OFF button to start the unit.  

NOTE: FAN SPEED can’t be set in AUTO mode. 

COOL Mode

1.  Press the MODE button to select COOL 

mode. 

2.
  

3.
 
Press FAN button to select the fan speed: 

AUTO, LOW, MED or HIGH.

4. 
4

SETTING TEMPERATURE

The operating temperature range for units 
is 16-30°C (60-86°F)/20-28 C(68-82 F). 
You can increase or decrease the set 

temperature in 1°C (1°F) increments. 



1

3

2

1

3

2

1. Press the MODE button to select DRY. 

Press the MODE button to select FAN mode. 

2. Set your desired temperature using the TEMP 
 or TEMP  button.

3. Press the ON/OFF button to start the unit.  

Press the ON/OFF button to start the unit.  

Press FAN button to select the fan speed: 

AUTO, LOW, MED or HIGH.

Set your desired temperature using the 

TEMP        or  TEMP       button.  

Press the ON/OFF button to start the unit.  

1.  Press the MODE button to select HEAT 

mode. 

2.
  

3.
 
Press FAN button to select the fan speed: 

AUTO, LOW, MED or HIGH.

4. 1 3

2

4

DRY Mode (dehumidifying)

 

NOTE: FAN SPEED cannot be changed in DRY 
mode.

HEAT Mode

 

NOTE:  As outdoor temperature drops, the 
performance of your unit’s HEAT function may 
be affected. In such instances, we recommend 
using this air conditioner in conjunction with 
other heating appliances.

FAN Mode

1. 

2. 

3. 

NOTE: You can’t set temperature in FAN mode. 

As a result, your remote control’s LCD screen 

will not display temperature.



Setting the TIMER

TIMER ON setting

TIMER OFF setting

TIMER ON & OFF setting(example)

TIMER ON/OFF - Set the amount of time after which the unit will automatically turn on/off.

Press TIMER ON button to
initiate the ON time sequence.

Press Temp. up or down button for
for multiple times to set the desired 
time to turn on the unit.  

Press Temp. up or down button for
for multiple times to set the desired 
time to turn off the unit.  

NOTE:

1. When setting the TIMER ON or TIMER OFF, the time will increase by 30 minutes increments with each 
    press, up to 10 hours. After 10 hours and up to 24, it will increase in 1 hour increments. (For example, 
    press 5 times to get 2.5h, and press 10 times to get 5h,) The timer will revert to 0.0 after 24.
2. Cancel either function by setting its timer to 0.0h.
    

Point remote to unit and wait 1sec, 
the TIMER ON will be activated.

Press TIMER OFF button to 
initiate the OFF time sequence.

Point remote to unit and wait 1sec, 
the TIMER OFF will be activated.

Current

time 1PM

2:00PM 3:00PM 4PM 5PM 6PM

Timer starts 
Unit turns

 

ON

Unit turns

 

OFF

2.5 hours later

5 hours later

3:30PM

Example: If current timer is 1:00PM,
to set the timer as above steps, the
unit will turn on 2.5h later (3:30PM)
and turn off at 6:00PM. 
  

ON/OFF

MODE

FAN

SHORTCUT
TIMER ON

TIMER OFF

TEMP

SLEEP

1sec

ON/OFF

MODE

FAN

SHORTCUT
TIMER ON

TIMER OFF

TEMP

SLEEP

ON/OFF

MODE

FAN

SHORTCUT
TIMER ON

TIMER OFF

TEMP

SLEEP

ON/OFF

MODE

FAN

SHORTCUT
TIMER ON

TIMER OFF

TEMP

SLEEP

1sec

x5
TIMER ON

TIMER ON

TIMER OFF

TIMER OFF
xn

xn

x10

xn

Keep in mind that the time periods you set for both functions refer to hours after the current time.



SWING

10

How to Use Advanced Functions

Swing function

Airflow direction

LED DISPLAY

Press Swing button

The horizontal louver will swing up and down 

automatically when pressing Swing button. 

Press again to make it stop.

Each time you press the button, it will adjust

the louver by 6 °. Press the button until the

direction you prefer is reached.

Keep pressing this button more than 2 seconds, 

the vertical louver swing function is activated. 

(Model dependent)

SWING

2s

DIRCT

LED DISPLAY LED DISPLAY

Keep pressing this button more than 5 seconds, 

the indoor unit will display the actual room 

temperature. Press more than 5 seconds again 

will revert back to display the setting temperature.

Press this button to turn 

on and turn off the display

on the indoor unit.

5s

Press LED button Press this button more 

than 5 seconds(some units)
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ECO function

SHORTCUT function

SLEEP function

ECO
Press this button under COOL Mode to enter the energy efficient mode.

(For model of RG51A(2)/E, RG51A(2)/EU1, RG51A(2)/CE, RG51A10(2)/E,

RG51Y7(2)/E)

Note:This function is only available under COOL mode.

SHORT CUT

SLEEP

Used to restore the current settings or resume previous settings.

(For model of RG51B(2)/E, RG51B(2)/EU1, RG51B(2)/CE, RG51B10(2)/E,

  RG51B10(2)/CE, RG51Y8(2)/E)

Under cooling mode, press this button, the remote controller will adjust the temperature 

automatically to 24  C/75  F, fan speed of Auto to save energy (only when the set temperature 

is less than 24  C/75  F). If the set temperature is above 24  C/75  F, press the ECO button, 

the fan speed will change to Auto, the set temperature will remain unchanged.

NOTE: 

Pressing the ECO button, or modifying the mode or adjusting the set temperature to less 

than 24  C/75  F will stop ECO operation.

Under ECO operation, the set tmeperature should be 24  C/75  F or above, it may result in 

insufficient cooling. If you feel uncomfortable, just press the ECO button again to stop it.

O

O

O

OOO

O

O

OO

Push this button when remote controller is on, the system will automatically revert back to the 

previous settings including operating mode, setting temperature, fan speed level and sleep 

feature(if activated). 

If pushing more than 2 seconds, the system will automatically restore the current operation 

settings including operating mode, setting temperature, fan speed level and sleep feature

(if activated ).

The SLEEP function is used to decrease energy use while you sleep (and don t need the same 

temperature settings to stay comfortable). This function can only be  activated via remote control.

The sleep function is not available in Fan or Dry mode.Please refer to the OWNER’S MANUAL for 

more details. 



FAN SPEED

2s

Keep pressing Fan button for more than 2 seconds 

to activate/disable Silence function(some units).

Due to low frequency operation of compressor, it may result in insufficient cooling and heating 

capacity. Press ON/OFF, Mode, Sleep, Turbo or Clean button while operating will cancel 

silence function.

Silence function























Умови гарантії:

Завод гарантує нормальну роботу виробу протягом 

12 місяців з моменту його продажу за умови дотри-

мання споживачем правил експлуатації і догляду, 

передбачених цією інструкцією.

Термін служби виробу 5 років.

Щоб уникнути непорозумінь, переконливо просимо 

Вас уважно вивчити Інструкцію з експлуатації, умови 

гарантійних зобов’язань, перевірити правильність 

заповнення гарантійного талона. Гарантійний талон 

дійсний тільки за наявності правильно та чітко зазна-

чених: моделі, серійного номера виробу, дати прода-

жу, чітких відбитків печаток фірми-продавця, підпису 

покупця. Модель та серійний номер виробу повинні 

відповідати зазначеним у гарантійному талоні.

При порушенні цих умов, а також у випадку, коли 

дані, зазначені в гарантійному талоні змінені, 

стерті або переписані, гарантійний талон визнається 

недійсним.

Налаштування та установка (монтаж, підклю-

чення тощо) виробу, описані в документації, що 

додається до нього, можуть бути виконані як самим 

користувачем, так і фахівцями УСЦ відповідного 

профілю і фірм-продавців (на платній основі). При 

цьому особа (організація), що встановила виріб, несе 

відповідальність за правильність і якість установки 

(налаштування). Просимо Вас звернути увагу на 

важливість правильної установки виробу як для його 

надійної роботи, так і для отримання гарантійного та 

безкоштовного сервісного обслуговування. Вимагайте 

від спеціаліста з налаштування внести всі необхідні 

відомості про установку до гарантійного талона.

У разі виходу виробу з ладу протягом гарантійного 

терміну експлуатації з вини виробника, власник має 

право на безкоштовний гарантійний ремонт при 

пред’явленні правильно заповненого гарантійного 

талона, виробу в заводській комплектації та упаковці 

до гарантійної майстерні або до місця придбання. 

Задоволення претензій споживача через провину 

виробника провадиться відповідно до закону «Про 

захист прав споживачів». При гарантійному ремонті 

термін гарантії подовжується на час ремонту та 

пересилання.

Warranty conditions:

The plant guarantees normal operation of the product 

within 12 months from the date of the sale, provided that 

the consumer complies with the rules of operation and 

care provided by this Manual.

Service life of the product is 5 years.

In order to avoid any misunderstanding we kindly ask 

you to carefully study the Owner’s Manual, the terms of 

warranty, and check the correctness of filling the Warranty 

Card. The Warranty Card is valid only if the following 

information is correctly and clearly stated: model, serial 

number of the product, date of sale, clear seals of the 

company-seller, signature of the buyer. The model and 

serial number of the product must correspond to those 

specified in the Warranty Card.

If these terms are violated, and if the information specified 

in the Warranty Card is changed, erased or rewritten, the 

Warranty Card is considered invalid.

Setup and installation (assembly, connection, etc.) of the 

appliance are described in the attached documentation; 

they can be carried out both by the user, and by specialists 

having the necessary qualification sent by USC or selling 

companies (on a paid basis). In this case, the person (the 

institution) installing the appliance shall be responsible 

for the correctness and quality of installation (setup). 

Please pay attention to the importance of the correct 

installation of the appliance, both for its reliable operation, 

and for obtaining warranty and free service. Require the 

installation specialist to enter all the necessary information 

about the installation in the Warranty Card.

In case of failure of the appliance during the warranty 

period by the fault of the manufacturer, the owner is 

entitled to free warranty repair upon presentation of the 

correctly filled Warranty Card together with the appliance 

in the factory configuration packed in the original 

packaging to the warranty workshop or the place of its 

purchase. Satisfaction of the customer’s claim due to the 

fault of the manufacturer shall be made in accordance with 

the law «On Protection of Consumers’ Rights». In the case 

of warranty repair the warranty period shall be extended 

for the period of repair and shipment.








