
When your UPS is abnormal, please check and trouЬleshoot according to the UPS fault handling 

tаЫе. lf the ргоЫеm still exists, please contact the supplier ог customer service center. When 

reporting the ргоЫеm to the supplier ог customer service personnel, please Ье sure to record 

and inform the above information 

UPS model (MODEL NO.), machine batch number (SERIAL NO.) 

8 Date of failure 

8 Complete ргоЫеm description (including panel indicator display, buzzer condition, power 
condition) 

8 Load capacity. lf it is а long run model, battery configuration should Ье provided.) 

LCD panel 

LCD Monitor Features 

ggg: 
Display power input and output 
voltage and frequency 

Ш�[F)l!JJii' Display power input 

@mwJМ'ii' Display U PS output 

Lh Show UPS failure 

�DD□� Display battery capacity 

�о□□� Show load capacity 

�
Display UPS in battery mode 

11 Display UPS in mains mode 

[Q. Display UPS in silent mode 

TrouЫes Shooting 

ProЫems PossiЫe causes Solutions 

Ensure that the UPS is not overload, 
the ventilation opening is not Ыocked 

еггог code FAL 1 6 lnternal overheat
and indoor temperature is not too high. 
Wait for 1 О mi nutes to make the UPS 
cool down, then restart it. lf failure, please 
contact the distributor ог service center 

Shut off the UPS, remove all the load 

Output  short c i rcui t  ог 
and confirm the load no faulty and short 

еггог code FAL 1 5 
i n ternal  fault 

circuit.Then restart the UPS. lf failure, 
please contact the distributor ог service 
center 

еггог code FAL 1 4 lnternal fault 
Please contact the distributor ог service 
center 

еггог code FAL 1 3 Оvег charging protection UPS charger is defective,please contact 
the distributor ог service center 

Check the load and remove the non-
The UPS is overload or critica devices.Recalculate the load 

еггог code FAL 1 2 the load device is faulty роwег and  reduce the q u a n t i t y  of 
in battey mode connected load devices to UPS.Check 

whether the load device is faulty 

The buzzer rings every second. Battery voltage is too low Please contact with уоuг supplier 

TheAC is normal,the UPS is The UPS input circuit Manually reset the circuit Ьгеаkег 
deprived of electricity. Ьгеаkег disconnects 

Кеер UPS connecting to the АС роwег 
Low battery fог mоге than 10 hours to recharge the 

battery. 

Battery discharging time is short. UPS overload 
Check the load level and remove поп 
-critical equipment.

As the battery ages, its 
Please contact with уоuг supplier 

capacity decreases. 

Time to press the роwег Press the роwег button fог mоге than 
button is too short three seconds,start the UPS. 

After pressing the роwег button, 
UPS cannot Ье started. 

lnternal failure of UPS Please contact with уоuг supplier 
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